
Station Surveys – June 2016 
 
 

STATION 
 

CROYDON 

CRITERIA 
 

SCORE 
(1 to 10) 
 

COMMENTS 

Appearance and Maintenance 

 Paintwork condition 

 Graffiti 

 Rubbish disposal 

 Cleanliness 

 Smells 

 Signage 

 Other 
 

6 

Graffiti is minimal, Bins; new style on the East side; older 
style on West side. (Photos 1 & 2) 
A clean environment, no smells. 
Station signs and timetables on platforms. Route direction 
signs inside the shelters. (Photo 8) 
 
"Old" appearance. 

 Security, Safety and Lighting 

 Emergency call phone or button 

 Security cameras 

 Hidden areas 

 Oversight by neighbours 

 Underpass 

 Pedestrian gates 

 Lighting – Approaches  

 Lighting – Platform  
 

5 

No emergency call phone or button and no visible security 
cameras. Bushes and trees from the playground area 
obscure public view of the platforms. 
 
No gates, but attractive style barriers that slow down 
pedestrians crossing the lines. (Photo 4) 
 
LED lights, look to be solar powered. 
 

Car and Bike Parking 

 No of Spaces per Mode 

 Asphalt or gravel? 

 Bike chain-up secure? 
 

5 

Street parking plus 7-8 cars space on East side, asphalt. 
No bike facilities 

Disability Access 

 At Approaches 

 Ramps to platform 

 On platform 
 

4 

Ramps to platforms steep on North side and very steep on 
South side (Elizabeth Street). 
Raised wheelchair ramps on platform, near shelter but 
not under a shelter. 

Facilities  

 Toilets 

 Seats 

 Food 

 Shade and Rain Shelter 

 Loudspeakers 

 Ticket sale point 
 

2 

Shelters need to be replaced. (Photos 6 & 7) 
Shelters: Old and inadequate, they seat about 8 per 
shelter. No disability seating area.  
No food on station, no ticket sales. 
Toilets in nearby cafés, none on the station itself. 
 
 

Averaged Score 
 

4.4 
 

 
 

Other Comments: 
Community amenities in the area are good, better than the station.  
Well maintained children's playground. Secure Child-proof gate from playground to platform. 
Four cafés at adjacent to station at least 2 open 7 days a week, 9-4 (weekdays), 11-4 (Sat, Sun). 
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Photo 1. Croydon 

 

Photo 2. Underpass  

Cleaner & brighter than 
the one in Bowden 

 

Photo 3. Underpass 
Street & platform (upwards) 

 

 

Photo 4. 

 
 

Photo 5.  Playground adjacent station - extends the entire length of the platform 
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Photo 6. For the space available on the platforms the shelters  are small and inadequate as 
well as downright ugly. 

 
 

Photo 7.   

 
 

Photo 8.   

 

 


