Station Surveys —June 2016

STATION PORT ADELAIDE
CRITERIA SCORE COMMENTS
(1 to 10)

Appearance and Maintenance At street level the paint was re-touched, including and

e  Paintwork condition highlighting well the old column work/trimmings.

o  Graffiti Platforms are new, with new rubbish disposal (square

e  Rubbish disposal bins). Abandoned shopping trolley, some rubbish on

e Cleanliness seats. One of the bins damaged. (Photos 4, 7)

e Smells Graffiti on platform cover the station name at top of

e Signage 3 shelters.

e Other Good standard of cleanliness and no smells.
At street level platforms are well identified at start of
ramps + timetables. New electronic display on
platforms. No timetable information on platforms.
(would need to trek all the way down the long ramps
to street level to get this info)

Security, Safety and Lighting Emergency call phone or button and visible security

e Emergency call phone or button cameras on both platforms. (Photo 5)

e Security cameras No hidden areas on platforms, but the platforms

e Hidden areas themselves are hidden from surrounding area by

e Oversight by neighbours opaque metal barriers, invisible from street level.

e Underpass 3 Oversight by neighbours not adequate at street level.

e Pedestrian gates Good lighting on platforms, including illumination onto

e Lighting — Approaches the ramps.

e Lighting — Platform

Car and Bike Parking Plenty of car parking (asphalt).

e No of Spaces per Mode No bike lockers or secure chain-up.

e Asphalt or gravel? 4

e  Bike chain-up secure?

Disability Access Three long ramps to the platforms on both sides, but

e At Approaches no elevator. (Photo 6)

e Ramps to platform 35

e Onplatform ) Platforms are level with train. Wheelchair access will
be roll-on/off.

Facilities No toilets either on platforms or at ground level.

e Toilets Quite a good number of seats, including disabled

e Seats seats, under shelters that are new.

e Food a

e Shade and Rain Shelter Loudspeakers present but too soft.

e Loudspeakers No ticket sale point.

e Ticket sale point

Averaged Score 3.5

Other Comments:

Shopping centre and McDonald's nearby as well as other shops.
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Photo 1.
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Photo 4. Timetable panels at the end of each shelter, but they were empty.
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Photo 5.
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Photo 7. Unclean bin, possibly an attempt to set something on fire within it.
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